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CUSTOMER INFORMATION SHEET / KNOW YOUR POLICY
AGF T TA/39elr ifex s
This document provides key information about your policy. You are also advised to go
through your policy document.
g SEATAS T Uil & IR H Acaqul SAHAHRT Taled Il &1 39l Ig Y
g & STcl g T 3T 3197 difell gedidsl &l JEAqeT X o |
Policy Clause
Sl. No. Title Description (Please refer to applicable Policy Clause Number in next | number
. column) N .
INES o . " o . qiferdl @3
TFET ? TeRoT (F9AT 3eTel FieH A ] Wil FelleT HEAT 4H) .
1 Name of
Insurance Lifeline
Product / TABHATSA
Policy
SrAT
3caTe/ditel
&Y Fr ATH
2 Policy XXXXXX
Number
Afa g
3 Type of e Indemnity
Insurance erfagfa
Product / °
Policy (or) (3M)
ST e Both Indemnity and Benefit
v CIERAD]
ey | T 3w Qe
o FI JhR
4 Sum Insured | e Individual Sum Insured —Rs.
(Basis) giFdara & IR - @
gérl]%r;gn'\c/\)nth e Floater Sum Insured — Rs.
Feilel AT Ofr - &,
AT afer
(3TTE)
RIRIKIS))
5 Policy Expenses in respect of:
Coverage & HOY H I
(What the 1. Inpatient Care: Medical Expenses for Medical Practitioner’s D.1
policy , fees, Diagnostic tests, Medicines, drugs and consumables,
covers?) Treatment Charges, Nursing Charges, Operation Theatre
charges, Intensive Care Unit charges, Intravenous fluids, blood
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giferdr transfusion, injection administration charges, the cost of
s prosthetics and other devices or equipment if implanted
internally during a Surgical Procedure. Modern Treatments will
(EIT%I@' a1 be covered upto 50% of Sum Insured. For claim under this
FaT FT benefit hospitalization has to be longer than 24 hours.
) 3ales Wt c@aTer: AfSFar IfFca=® Fr F, Agfarn

{8707, GaTd, gaTd 3R YT TEU, ITAR Yoh, ATHaT
e, TR fAAST Yosh, BT ST SHTS Yo,
37eT:RT Rl YeTs, Tocd TN, Solerelel YRITHeT oeh,
gy & aerd & forv Rifecar eag 31k 3
3YHIOT AT 3907 T Afotehel UThAT & ERIT MRS
T ¥ TR T S &1 3meyfeieh STy & S
TR & 50% deh HaX HAT FATIM| 3T T & dgd g
& foT 3readrer & #dt gy T 3 24 g¢ & 3if¥e
glel =BT

2. Pre-hospitalization Medical Expenses: Medical Expenses D.2
incurred due to lliness upto 30 days for Classic Plan and 60
days for Supreme & Elite Plan immediately before admission
to a hospital.

IEAATT A AT gled & ugel RAfehcar o 3regdrer #
YA ¥ S Uge FAAF Tollel & fov 30 feal e 3ik
A 3R Tl ool & fov 60 fealt oo Sl &
$RUT gl arell Rfehcar sa3|

3. Post-hospitalization Medical Expenses: Medical Expenses D.3
incurred due to lliness upto 60 days for Classic, 90 days for
Supreme & 180 days for Elite Plan immediately post discharge
from Hospital.

3TATT & HAT 8led & d1g T RIfhear g 3qdrer
¥ gl & [ dIE Follflsh & AT 60 &, gha &
T 90 et 3R el vareT & faT 180 R deh ARy
% FHRUT gl arell Afhcar sa3|

4. Day-Care Treatment: Medical Expenses for Day Care D.4
Treatments (including Chemotherapy, Radiotherapy,
Haemodialysis, any procedure which needs a period of
specialized observation or care after completion of the
procedure) where such procedures are undertaken by an
Insured Person as an In-patient in a Hospital/Day Care Center
for a continuous period of less than 24 hours. Any procedure
undertaken on an OPD Treatment basis in a Hospital/Day Care
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Center will not be covered. Pre and Post Hospitalization
Medical expenses shall not be payable for this benefit. All
Daycare treatments are covered.

3-hIX IYAR: 3-hW 3TART & fow Rfecar o
(RIATRTY, IRy, gAsafafae afgd, #15 & afthar
forge foT ufshan g 81 & g [ faciicher ar
ST FT 37AT T FETHT giar &) Sigl oar
GishaTT Teh AT edfeFd earT &I STl g1 -l
TEMAR 24 6¢ ¥ HA IJAY & AT TATA/S FIX HeX
H| 39T/ I TeX H HEr 3UgR & AUR W
#Fr 15 FIs o kAT A FgT Hr ST FH AH F
T 3Fgarer # A1t gl & dgel 3R a1g & Rfhcar
O ¢ gl gier| Fafr SRR 3TAR enfAe g1

5. Ambulance Cover: We will cover Reasonable Customary D.5
Charges for ambulance expenses incurred to transfer the
Insured Person by surface transport following an Emergency to
the nearest Hospital. There is a sub-limit of Rs 3,000 for
Classic, Rs. 5,000 for Supreme & Rs. 10,000 for Elite Plan, per
hospitalization.

T $hal: §H MAIdhrelld Fufd & a1 fAa
IfFd #I [Adhecad 3Eqdiel # Hdal IRdgsd garT
TIHAART He & v fhw a0 vrgeld @al & foav
3T AT Yok H HAR HWT| Foridsr & fAT 3,000
T & IT-HEAT &1 GIhA & fAT 5,000 3R T i
3TAATl H T gl W Telle Telled & folT 10,000 %.

6. Organ Donor Expenses: Medical Expenses for an organ donor’s | D.6
treatment for harvesting of the organ.

3797 STAT STT: 39T ST & 3197 FI Hels & Sl & ol
Fafehcar o3|

7. Domiciliary Hospitalization: Medical Expenses for medical D.7
treatment taken at home if the treatment continues for an
uninterrupted period of 3 days and the condition for which
treatment is taken would otherwise have necessitated
hospitalization. Pre-Hospitalization Medical expenses are
payable. However, Post-Hospitalization medical expenses are
not payable.

e 3Tl A ol IfE 39aR 3 feat & fAeter safer
ds SR waT g 3k o fufa & v 3R o
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IRT &, dl B W U 30 Rifehcdr 30aR & o
fafercar g =g reudrer # Hdl gl &1 3aISwar
gl EqdTel H 1t gl & Ugel fehcar a7 ¢ 2
gToilteh, 3T  §7ct gl & &I &1 Rfhear sag &7
el gl

8. No Claim Bonus: Classic — 10% of base sum insured upto a max | D.8

of 50% of base sum insured; Supreme & Elite - 20% of base
sum insured upto a max of 100% of base sum insured.

ol FAH SIeTH: Fellibeh - Hel STAT IR HT 10%, Hel
AT AR A1 AR AA 50%; GAHA 3R Tele - FHor e
TR T 20%, Hel AT TIRA 71 Hf&RITHA 100% |

9. Re-load of Sum Insured — We will provide a Re-load of Sum D.9
Insured equal to 100% of base sum insured in case base sum
insured and No Claim Bonus has been partially or completely
exhausted. Re-load of sum insured can be utilized for different
illness. Re-load of Sum Insured is not available for Worldwide
Emergency Hospitalization and International Treatment for
specified critical illness. Re- load of Sum Insured is applicable
only for Baseline Cover Benefits and not for Optional Benefits.

AT Y &1 o ofig - I HoT AT ARy IR A FoH
S 3R &9 & o1 qU TR HAST 81 T § o §H
Hel dIAT TR & 100% & R &1AT TR HT Yo o'
Tl HYAT| S AR F G A1 3T A & A
39T fohar ST Fohell g1 s a3k ARy & fow
faegeardr 3MaTderTelsT 3EadTel § &df 3R 3R
39AR & fow ffAT IR &1 g1 s 39ers 7 B
AT AR HT GoT: NS hdel dTASA Hal ol & faw
AL ¥, depfoush ol & fow 8

10. Ayush Treatment — We will cover medical expenses for D.10
Alternative Treatment taken in government hospital or in any
institute recognized by the government and /or as defined
under definition of AYUSH hospital in the Policy Document,

upto the limit specified.

YV 3UAR - §H THRT AT IT THR GaR
AIAT yred Ry off deurer & 3ikyar oifedy exaas
# YT YT I IR & g AfGse FaAT Th
Jofous 3R & fov Rfcar saa Ft Fav T
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11. Vaccination in case of Animal Bite — We will cover/medical D.11
expenses for OPD treatment for vaccination or immunization
for treatment post an animal bite.

STeTdR & FICal o ATHS H EIRIAIOT - §H STal &
Pt & dI¢ 3UIR & [T Ehrepior AT ShaduT &
faT 3NN 3R & fOv RAfFcEr 3T F Fax FE

12. Health Check-up - Cost of a health check-up as per your plan D.12
eligibility subject to renewability of the policy. This benefit is
over and above the Base Sum Insured.

ALY S - 3TYHT AISTAT Il & AR Ty
ST T FARTT il & AT & el &1 g o
7o do i & wfaRad g

13. Preventive Healthcare & Wellness and Disease Management — D.13

We will provide various preventive healthcare & wellness
related activities like health-related articles on your registered
email ids. Disease Management initiative by us for our existing
customers wherein for certain specified Health Risks such as
Heart, Kidney, Liver, Cancer, Hypertension, Diabetes etc. our
customers will be provided assistance to manage their risk
better through preventive check-ups, advise on Nutrition, diet,
exercise regime, wearables to monitor various health
parameters etc. This will not be substitute of doctor
consultation.

faRe Tareey ¢@HTer AR Feamor AR AT gaue -
§H 3MUh Uolihd $HT TS TN FELT Hetll o
ST et [aRe Taey @t 3R woaror et
afafaferdr yerT et gAR HisEr agh & T gAR
T, HEAE 3N S Fo [Afse Fareed Sf@at &
foT gAR gl FI faRe S, WoT )W Aellg &
AETH A 3o7d QA A 98T &1  Jaid i &
forT TTIar Uerer & Swelt| |, 3R, ST SIa€e,
RAffiea Tareeg AEst ff FIRET & T ggaa I
3UEOT 31| IE SieFed & AL T [Gheq 8T gam|

14. Second Opinion for Critical Iliness (Available for Supreme & D.14

Elite Plan only) — Available once during Policy period for 11
critical illness.
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IR AN & AT c@dr T (Fhaer g 3R Telle
Tl & T 3geret) - 11 973k et & o gifed
33 & SR T IR 39 g

15. Emergency Domestic Evacuation (Available for Supreme & D.15
Elite Plan only) — Available once during Policy Period in case of
medical emergency and on advise of treating doctor. Covered
upto Rs.1lakh for Supreme and Rs.3lakhs for Elite Plan.

HATehTellel ERe] el (haeh Gl 3R Telle carel &
T 3uerey) - RAfcar aTdesTe & A H 3R SoleT
FT @ 3iFed HT g W uiterdr 373 & ST
SR 39esY g1 A & fAT 19 39 3R welie oolred
& AT 399 T9T dh H Hal|

16. Worldwide Emergency Hospitalization (Available for Elite Plan | D.16
only) — Covered upto 50% of Sum Insured or Rs.20lakhs
whichever is lower, once a policy year.

gielar s’ & 3Tl 3Tl H 87l (hael Telle
Tl & foIT 3Ualsy) - Uifordl a¥ & Ush a) §rAT iy
FT 50% AT 20 MG T, i1 T e 81, dh hax fohar
ST &l

D.17
17. International Treatment for 11 specified Critical lllness

(Available for Elite Plan only) — Covered upto Sum Insured for
11 critical illness. Co-payment of 20% every year applies for all
admissible claims.

11 AfEse R Rt F OT 3R> 3R (Fad
Tolle Tl & iU 39erst) - 11 3R fFARAT & v
AT fr a SR fhar @ @ T grat & fow
&Y WSl 20% T HE-3TAT o] Bl &1

18. Maternity Benefits (Available for Elite Plan Only): Medical D.18
Expenses for the delivery of a child, where Insured Person and
spouse, both are covered, after a waiting period of 3 years,
subject to the following sub-limits:

ATJcd & (hael Telle Tollel & foITw 3ucrstn):
rAfaf@a 3g-dramstt & 3refie, 3 A1 ST gciie afer
F I, g & oIH & v Rfhcar s, 8T Sifag
=fFa 3R 9fa/ac Sl & FaX fFar Jrar &
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Sum
Insured

25 Lakhs

30 Lakhs

50 Lakhs

100
Lakhs

150
Lakhs

ST -
afr

25 elld

30 olTd

50 olTd

100 eIy

150 olfyg

Sub
Limit

2 Lakhs

2 Lakhs

2 Lakhs

2.50
Lakhs

2.50
Lakhs

39

PACIRE]

PACIRE]

PACIRE]

2.50

2.50
[SIECH

AT [SIECH

New Born Baby: New born baby will be covered as an insured
person from birth (for the policy year in which the baby is
born), if the Maternity Benefits claim has been accepted. This
benefit is subject to 25% of Sum Insured.

Vaccination expenses of the new born baby will also be
covered for the first year, subject to renewal of the policy. The
sub-limit for this benefit is Rs10,000.

Aot fRAe): I AlGea ofmer 7 grar TR AT foram
AT § A FAaard Y @ STed ¥ (difedr a¥ foraed
edT YT g3 §) MAhd SuiFd & T # o fohar
SJATTATT| g ey AT AT & 25% & 3l B

QT & FTaleientor & 37elleT, sTaeticl fAIY & Ereprentor
FT GY 8 Igol a¥ & TIT Fax fhar STam| 57 are
& forw 39-8AT 10,000 T9 B

19. OPD Treatment (Available for Elite Plan Only) — Expenses of D.19

medically necessary consultation as an outpatient with a
Medical Practitioner to assess the Insured Person’s condition.
Any diagnostic tests prescribed by the Medical Practitioner.
Reasonable & Customary Expenses for Dental OPD Treatment,
Cost of Spectacles, Contact Lenses and Hearing Aid will be
covered once in 2 years with a sublimit of 30% of OPD
Treatment Sum Insured.

INNE ITAR (FadT Telle Tl & v 3uasty) - AT
gfFa &1 RFUfa &1 3l e & v v Afdwa
AFeeeR & Ty v aeg W & &0 7 RAfescaha
T U HGTS WA H G| Afsewer WfFeerer ganr
fauiRa 15 o Aqifas alemon sea 3NNE 39T &
T 3T 3R TR @9, TR, Flecae o0F 3R s@or
HEIAT ST 9T Hl 2 Gl A Teh IR IS 39AR
TfA & 30% dT 3T-HIAT & AT FHax haT SATT|

7 UIN-RSAHLIP21054V022021 January 2024



R 1S lar Royal Sundaram General Insurance Co. Limited
Oyl sundaram Corp. Office: Vishranthi Melaram Towers, No. 2/319

General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

LIFELINE

Additional Optional Benefits at the Customer level (these will be
offered to the final insured as optional coverage)

AEH TR W AFfaRed dwfous omr (=0 ifaw fiamems
Y dpfeusd FHadsr F T F U fHar FATwIm)

1. Top-up plan on Aggregate annual Deductible options of Rs 1

Optional
Lakh, 2 Lakhs, 3 Lakhs, 4 Lakhs, 5 Lakhs and 10 Lakhs can be -
. . . . Endorsements
availed along with premium Discount. Customer can select any _1
available sum insured under Classic & Supreme Plan
Jehfeds

oI, 2 ©I1d, 3 °I1d, 4 ¥, 5 a1@ 3R 10 91F &9 & FHel
aIfi¥% seldr IT faweul W e9-319 JISTaAT &7 areT S
NfATH g & a1y foar o Ghdr &1 aEd Fonfds 3R
WA T & g fohdlr o 3uersy AT IR &1 7=
X Gl &

2. Hospital Cash - If the Insured Person is Hospitalised and if We Optional
have accepted an In-patient Hospitalization claim, We will pay Endorsements
the Hospital Cash amount specified in the Product Benefits -2
Table for each continuous and completed period of 24 hours of SrTus
Hospitalisation provided that:

SRETATS A - A ARG S seadTe § o ¥ stk | Fed
Ifg g T 3aRe W 3uarer F 1t g #r
PR Y fordm §, df &7 39diel & Hdl gl & 24 6¢
& g AT AR quT 3af® & T 3curg @mer diforent
7 fafdse sreaarer Jde AR & AT HEE, Ferct:

The Insured Person should have been Hospitalized for a minimum
period of 48 hours continuously; We will not make any payment
under this endorsement in respect of an Insured Person for more
than 30 days of Hospitalisation in total under any Policy Year.

AT IfFd o AR FT T FA 48U doh 3T H

#ft e anfRT; g fRe off oiferdy a¥ & aga o AR
30 feait & 318 3garer & o<t 8 & fov fifag «afea

& "aU H 30 AN & dEd HIS HIAAT G |

Claims made in respect of this benefit will not be subject to the Sum
Insured. Hospital Cash benefit is not available for hospitalization in
case of Supreme Plus and Elite Plus optional covers.

g oI & U & fFU a0 g N\ TR & 3T 787
g g corm 3R velie corg dwfoud Far F A 7
AT H AT 817 W ITIATH dAhe, o1 39eIsY Al ol
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3. Include US and Canada for Worldwide Emergency Optional
Hospitalization and International Treatment for specified Critical | Endorsements -
Ilinesses. This benefit can be availed only at the inception of 3
First Policy with Us. (available only for Elite Plan) YsTous
faegeardt It 3 Eadrer 7 #dt 3R Afdse ik P
AT & T IARTET 3uaR & v 3@Rer 31k _3

FITST T AR | T T hdol AR TTU Tgolr
qiferdT T RITT H & 33T ST Fhll § (el Telle
Tl & foIT 3uersy)

4. Supreme Plus: If you opt for Supreme Plus, following benefits Optional
will be offered in additional to the base cover: Endorsement —4
g oo I 3T glA S ged g, Al IMUR R & | dhfodsw
FfaRea efaf@a oy ifr s 3ref e
-4

4.1 Additional facility of app based cabs as a part of
F 0T F T A 9 IR FT A wfalFa glyen

Ambulance Cover: We will cover charges for app based
cabs service incurred towards transportation of an Insured
Person at the time of getting admitted to the Hospital or
discharge to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an
invoice generated by a digital app based cab service and the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub-limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.

TFold hal: §H Ao # o7l glel I1 3Tl &
ol & THY NiffAd afFd & IRageT & fav ke
AT UG MR e FaT & Yoh A Hal HLIT| Tg
I ehael fSfolcel UT MR e HaT GaRT 3cdesl
ATellel STAT el & TR 9T Jfaqfd & 3R W)
3UcsY § 3R A 7 et Weh-317 3R 319 & r
T 3R Rep-317 3R 30 &1 8797 S [qaRor &t
3eold BleAT AMRT| S 3MTelm 3R 3. gedfelidd
HITST ATl FARR gl fohar STar| fhdH os
39 ANSTAT TR AN Trold Hal @l 3T-HAT dh
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WIAT g T o1 Shdel IEAAT H YA AT T
& AT NfAT IfFd garT off 913 Fa I=r & foaw
3USt B ¥ Yo haol a3l &7 § e AW 1 grar
e gl

4.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load benefit is payable only in
case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
policy year. c) different Insured for the same lliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.

AT A FT AAATRIOT: AT AT BT A AT
AT TR & g A1z v ewr g1 d-els e
Fael 30 &UfY & 37 § 59 a) 7 ter iy 3R &
FoIH STH QU TRe & FATA g I g1l ) 34
Sl & faT fAreRE e arat &1 gerar 38
qiferdr a¥ # uger & fRar S g &1 M) TH &
A & AT 3rerer-37e9T NATURS fSaF grar &
AT T &Y oifer ey a¥ & ugel € fRar o e B
ST TR T GoTfarelel 3AT NAT eaiebd o 34
SIARY & v &7 ¢ TS a1d &1 §pardreT 38 diford
a¥ 7 ggel & fRar ST g & diferll T R A
Tfr 1 Rober iferdY & Siadard § shdd Ueh S
3Ty giam g1 Afdse iR Sl & for Regeard
3TITATele] 3TEAAT H $7ar 3R IRTET 39aR &
fore srar iy &1 goAeRoT 3uestr gt &1 e iy
I FAAIARLOT chdel SHelTSeT hal el & folw oy
g, dopfous amelt & forw «1gT| fAa afr & Roker &t
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IR == & for, fiffa =afFa a1 [eedw aRE=ar
I ROper 36 TH TS FI 3TANT el & folT
e ff@a ggafa vera e gl

4.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 1,00,000.

SaeT H WA H STl arell &AUfa & ATHS & Ugor
¥ Alslg A & fow Ao gw frdr o qd-Alsar
AN & IRUTATEET 3EqdreT # T gl & @I &l
e’ T, Toreehr Tiferdl T RIHTT & HAT 3Hh
AT faRY &7 & gerrar fohar T g 3R oraenr
Soor@ fohar 1T §1 3Ue IRT $r IS giferdr
ITEET| TG oI1eT TiferdT & Siaeierlel 3 Gl F
9 hdel Ueh IR 3Yclstl BIdT ¢l Ig ol haol
gfdqicl #S 93Uy g1 Ig o1 A . e
@ifAa €. 1,00,000.

4.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 50,000. Any future
complications arising out of bariatric treatment post
surgery will not be covered. To claim under this benefit, you
should be covered under Supreme Plus for a period of 72
months without any break. At the time of claiming this
benefit, Insured person should be covered under Supreme
Plus.

IRufes gold: afe 39 & Siger $r gog W
3eqarer & a1t § 3R 3R diferd 3afyr & ek
IRTTeH TRkl e Fr TaRTSa g, o §F IRTeH
ol § Heftd @ T ATl Hidl| Tg ofeT 189
3R 399 3w 37 & ffFT fFa & v gy
g1 3T T & dgd gAY fARIHA STAT I dHh
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AT 8l 50,000. GoRT & ¢ IRUew IR @
3¢9 gl aTell Afasy &7 R off Ffeodar & AR
el TohdT SITUAT| 39 oM & dgd Gldal &l & foly,
3T 9T Rl Shrac & 72 A &7 AT & fow
WA o & dgd Shal fohar STl 1fgu| g e
I STaT A FHY, AT TFd Pl GNA Told &
3T AR Far ST e

4.5 Mobility Devices
afaRfierdr 3uehor

4.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.

gH SifAd cafdd garT I arel 3Ual S
greafead, e, careeX gcanfe & fav fhw arw
Gl A HaX w0 IR fAsherierar @ fAges
& T 3YUR & Tk AT & & & Follg aF I8
gl UE gueeT| ¥ @9 Al & 3ET A gl &
STe @ TGEAT 81 Hehdl &1 TE Y@-3Fddrel H o7
glot, e N 3TaR 3R R s ey @
T gt & A F 27 A6

4.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.

Tg TH hdel Il 3Ty § 9 3THhiTHS dlc
& GIaT AR GaRT TSR &l

4.5.3  Our maximum liability will be restricted to 5% of the
Sum Insured or Rs. 50,000 whichever is lesser.

AT 3T SIaT SIAT T & 5% AT T. doh
@fAT 8efrl 50,000 3 8 & @l

4.6 Second Opinion for additional 11 specified Critical llinesses
(Total 22 Critical Ilinesses)
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HiaReFd 11 Afése 7T it & fow gadr I
(BT 22 3R AR

Following Additional 11 Critical llinesses are covered for
Second Opinion:

0 T & T PR AR 11 7]
iR et &

Angioplasty

Benign brain Tumor
Blindness

Deafness

End stage lung Failure
End stage liver failure
Loss of speech

Loss of limbs

Major head trauma
10. Primary (idiopathic) pulmonary hypertension
11. Third degree burns

LN R WNE

1. UfSarcerE

2. HiFg ARRTSH TR
3. 37T

4. FEIA

5. 3ifas TROT & st T fAwerar

6. 3T TROT H oNax I Aperar
7.armof &1 g

8. 319N &r gifar

9. H 3T dic

10. JTAfA (3RATTRIH) PFPET 3T IFdrd
11. 93 3t §o7

5. Elite Plus: Optional

TdlE Tod: Endorsement - 5
If you opt for Elite Plus, following benefits will be offered in CEarCy
additional to the base cover: a@?ﬂaér- 5

Ifg 3T Tl Tl gold &, IMUR FaR & AfaReFd
fAFfaf@d o few sear:

5.1 Additional facility of app-based cabs as a part of
Ambulance Cover: We will cover charges for app based
cabs service incurred towards transportation of an Insured
Person at the time of getting admitted to the Hospital or
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discharge to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an
invoice generated by a digital app-based cab service the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.

Tl $e] & T & & # VI-3TRAT e
AR Faem: g7 3T # ¥l gl AT 3T
¥ gcdl & qAY AT afdd & aRags & fav T
MR e ar & AT U 7T esh H Hax A
Tg A dhao f3focer Wu-3muTRa & dar ganr
3cesl ATl STAT el & 3TUR 9 gfagfd & 3mur
9T 39eIeY g, ITelled & EeTich, Wer-31a 31 3 &1
et 3R Rer-317 3R 3T &1 gHT S [T &
3cold BleAT AMRT| S 3T 3R 3. gedfeliad
HIITST ATl FARR gl fohamT ST | AR dH ore
YT ANSTAT TR AN Trgeld FHax Al 39 AT dh
AAT QM| TG of1eT shelel AT H GaAT I P
& gAY NifAT afed garr o a1 e I & v
39 g1 A Yooh dhaol dell ¢ g afe el v grar
e g

5.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load of Sum Insured is payable
only in case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
policy year. c) different Insured for the same Iliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
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immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.

YAT TA T AANAHIOT: STAT A T AT TAIoT
AT TR & GoT: ol 1 T REEr g1 AT ARy wi
qet: oits dhael 38 BAfd 7 37 § S a) Ho daw
i 3R A ol ST QI TRe & FATT gl T B
&) 38 S & for SERs Sas grat &
AT 38T diferdl a¥ #F ugel & fahar S g gl
M) TH § AN & AT 3rerer-3eeT SAURE SEs
aral T STl Ueh g1 difordlt ay I gger & fRar S
T &l

AT TR T GoTferarer 3A NAT i o 34
AR & fov 37 ¢ TS a1d 1 $pardreT 38 diferdr
ay & gl & fohar S e ) Ol TR W ST
TfRr @1 Roker aifeRiy & Sfiassdrel # ddd Td IR
39eets BT gl fAfdse iR el & fow faegeard
TITAHTe ETATT & dl 3R IARTET 3TAR &
fore sar TfY 1 goAeiRoT Iuerstr AEr &1 <A AR
I AIARLOT hdel SHeATSeT shal el & folw oy
g, dfeus omdl & fou 2 NfFa vfr & Roker A
feoR & & forg, iffg <afda a1 Aeean aReEt
Hr ROber 3% T 3T &7 39T = & fav
9= fof@a @At Jerer et gaf|

5.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 2,00,000.

Sidel & X H 3Telal dtell [Ufa & AAS & dgol
¥ Aol A & fow Ao gw frdr o qd-Alsgar
AN & aRUTATTET 3eadrer & #7dl gl & @d @l
e T, ToreehT diferdl T RATT & AT 3HT9h
carT Ay &9 & @elram o aram § 3R fSoraer
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Joord fRar /T §| 3l SIRY fr IS aiferr
3TEET| I oI1eT Wiferdl & Sitaetehlel  Gifordll ER
9T hdel Ueh IR 3Yclstl BIdT &l Ig o dhaol
gfdqicd #AS 93Uy g1 Ig o1 IHTUHhA . oo
@ifAda . 2,00,000.

5.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 200,000. Any future
complications arising out of bariatric treatment post-
surgery will not be covered. To claim under this benefit, you
should be covered under Elite Plus for a period of 48
months without any break. To claim under this benefit,
Insured Person should be covered under Elite Plus at the
time of claim.

IRufes gorldl: afe g R siger $r goE W

gt & ordf € 3R 3 oifer e & ek
INTfesr Toly = 7 3TaeThar §, A g7 aRuRes
Forll § Heftid @ T Tl HiaT| Tg oeT 189
IR 399 38 37 & Sifaa safead & v 3uasy
g1 3T o & ded gANY fRIH STAT T dh

Wfaa 291 200,000. TSR & s INTRSH 3R @
3cTeol gt arell Hiasy Fr fhaT off Ffeerar & Hax
STET fRaT ST S| WY & dgd graT el & oIy,
3R e R 9k & 48 FES T 3af & foT

Tolle T & ded sa? [T ST AIfgu| 3T ot &
dgd elar #a & forw, ifAT <afed &t ga & g8 T

Tolle Toig & dgd hal fhaT ST arfgu|
5.5 Mobility Devices

arfaefierdr 39eRior

5.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post-discharge. This is not payable in case of only pre-
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hospitalisation, out-patient treatment and any sickness
related claims.
gH AT eTidd @R ALfeldr 3qion Sid
WrEdfeerd, [Eeled, TtoeeX 3cu1fe & fow fhw amw
Tdt I shay &, O aRd faserarar & Adea
& U 3R & T #9197 & § H Jog &7 TS
¢ Th ghear| ¥ T A & e AT gl &
T 1 fGEar 8 Hehd §1 I§ haol qa-3rEddrer 7
9dt 8, e Vel 3R 3R Ry off Iy @
T&fd grar & A H ¢F =18l gl

5.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.
TE ATH hdel i 3UcleY § 19 3ThiTHS dic
&I graT AR EaRT TR gl
5.5.3  Our maximum liability will be restricted to Rs. 50,000.
gAY 3 dA ST ¥ d& HfAa gt
50,000.
5.6 Second Opinion for additional 11 specified Critical
llinesses (Total 22 Critical llinesses)
sfaRed 11 RAfése a7 SRt & fav qud 1
(Fer 22 31 SrATRAT)
Following Additional 11 Critical llinesses are covered for
Second Opinion:
a1 & fov Arafaf@a sfaied 11900
AR A g
1. Angioplasty
2. Benign brain Tumor
3. Blindness
4. Deafness
5. End stage lung Failure
6. End stage liver failure
7. Loss of speech
8. Loss of limbs
9. Major head trauma
10. Primary (idiopathic) pulmonary hypertension
11. Third degree burns
1. TTSTAICeTESr
2. Hieg ARETSH TR
3. 39T
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4, g9

5. 3ifdeT ToT A st HT fAHerar

6. T TROT H ollaX Fr AHerdr

7. qroft &fr gifar

8. 31T T gifet

9. # ¥ Al

10. JTAfAS (3ATTRIH) PFHET 3T IFadd

11. 93 3l &7

5.7 International Treatment abroad for 3 additional Critical
ilinesses (Total 14 specified critical illnesses)

3tfaRea iR it & o [ger & 3Ry

3UAR (Fel 14 ffése amefiR dreriar)

Following additional 3 Critical Ilinesses are covered for

International Treatment abroad:

fager #F 3Ry 3R & fov [A=afef@a 3

sfaRea 7R dfaRar afae &

1. End Stage Liver Disease

2. End Stage Lung Disease

3. Third Degree burn

1 A o7 & foax Jer

2 3T TOT T BHS FT AT

3 g3 f3aft /1

5.8 In-Vitro Fertilisation (IVF) Treatment

so1-Tqel wieagaee (3MSdTE) 39arR

The Company will reimburse medical expenses incurred on

IVF Treatment, where indicated, for sub-fertility subject to:

HYAT SATE 3UgR R fhw v Rfecar =g i

gfaafet el Ster Fohd f&am IR &, 3U-UsteteT &THar

& fo:

a. A waiting period of 48 months from the date of
inception of the Elite Plus with the Company for the
insured person.

AT IFd & AT FYAT & 91T Telle Told Hr
EINN I ARG & 48 FEIT T YchieT 37afer g

b. The maximum cumulative liability in lifetime of the
policy of the Company for such treatment shall be
limited to Rs.2,50,000/-.
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U 3TN & U st T gifadr & Siaderrer &
37T add T e1i—¥icg 2,50,000/- 9 das TifAd
gram|

c. For the purpose of claiming under this benefit, in-
patient treatment is not mandatory.

S o & dgd gldl el & 3ca’d I, Wl 3uarR
faard a8 &
d. For claim under this benefit, Insured person should have

opted for Elite Plus for a period of 48 months without
any break.

3 oA & ded &id & fog, AT afed Hr o=
forell S & 48 FEI &Y AT & AU Telle o
&l Tdehed Yolell ATV

e. Re-load and Refresh of Sum Insured Benefit shall not be
applicable for this benefit.

58 o & faw AT i &1 g s 3R arer
T SIT9] STel gram|

f. This Benefit can be used for a maximum of 3 cycles

subject to a maximum of Rs. 2,50,000 as a cumulative
benefit.

SH AT FT 39T 3fRdA 3Tt & o foar
ST ThdT &, S 3ifhdd &, TRl oty & 9 &

2,50,000]

g. To be eligible for this benefit both husband and wife
should stay insured continuously without break for a
period of 48 months under Elite Plus.

sg o & v 9 g & foav 9fd 3k gt
gl &I Telle T & dgd 48 Al &1 31 afy &
faw foar foredl sehrae & oEIMAR AR =
EURY

h. This benefit does not cover Surrogacy.

Ig oI U & Al Agt T gl

i. This benefit covers intrauterine insemination (1Ul), Intra
Cytoplasmic Sperm Injection (ICSl), In-Vitro Fertilisation
(IVF).

SH o1 H TR T (SY3S), ST
TTEeICAIoHS TIH AN (TSAHTHINE), S1-
et wiéemsaesT (3rsduw) enfae g1

j- Maximum age of female member should be less than 45
years.
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AT TEET 1 HfUFAH 3T 45a5 F F gl
IR

k. To claim under this benefit, we would require certificate
and case history from the treating doctor which has
necessitated treatment.

3H T & ded &ldal &dal & [ov, §H 3UAR el
arel SiFeX § AT 97 3R @ sfaga &
HTETHAT PN T [T 39aR $T 39T hdl
gl

I. Available once in lifetime of the policy for a maximum of
3 IVF cycles.

gifordl Sfiaeieiel H Teh IR 3fAehda 3 JSdITh
Tehi & TIT 3TclsY g

m. Under this benefit, maximum of 3 cycles of the
treatment as mentioned above should be utilized in
maximum 3 consecutive policy years.

$H o1 & dgd, IW Il AR 39AR &
TR TH 3 Tehl HI 3TN HTRIA 3 TIMAR
giferdr aut & fRar ST anfge)

n. At the time of claiming the benefit, Insured person
should be covered under Elite Plus at the time of claim.

JMH &7 1ar g GHAT, AT IfFd 1 S &
AT Tollc T & 3Fd9Td ax fhar Sem anfgul

0. Any treatment or side effects resulting in hospitalization
arising as a consequence to infertility treatment is not
payable.

IS 3TAR & IRUMFATTRT 39Tl H AT gled
arel foRdlY off 3UTR IT GETsTT T AT el
fopar S|

6 Exclusions Investigation & Evaluation, Rest Cure, rehabilitation and respite E
(What the care, Obesity/ Weight Control, Change-of-Gender treatments,
Policy does Cosmetic or plastic Surgery, Hazardous or Adventure sports, Breach
not cover) of law, Excluded Providers, Treatment for, Alcoholism, drug or
gfgsagor substance abuse or any addictive condition consequences,

o & Treatments received in heath hydros, nature cure clinics, spas or
(qm similar establishments or private beds registered as a nursing home
FIT QMTAS | attached to such establishments or where admission is arranged
Ter %}) wholly or partly for domestic reasons, Dietary supplements and
substances that can be purchased without prescription, including
but not limited to Vitamins, minerals and organic substances unless
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prescribed by a medical practitioner as part of hospitalization claim
or day care procedure, Refractive Error, Unproven Treatments,
Sterility and Infertility, Maternity, Alternative treatment, Ancillary
Hospital Charges, Charges for medical papers, Circumcision, Conflict
and disaster, Congenital conditions, Convalescence and
Rehabilitation, Dental/oral treatment, Drugs and dressings for OPD
Treatment or take-home use, Hereditary conditions, Items of
personal comfort and convenience, including but not limited to

S 3R FeATehed, HRTHA Sollel, TAaH AR TEd ST,
AT / gotel faaFor, foler aRade 3UaR, SicAfes a1
CATRReE Hol, Glielleh AT AIgfieh @, Hleled & Seood,
SfgSeh T, RIS, Ml a3t A1 Aleh gedl & A &
T 3TaR a1 fReT A Fr ad S Tafa & aRkoms, grer
BISZISl, YThfcieh IUUR Fellfaleh, TAT AT 3 e & Ffasar=Ar
1 W Ffdsort & 3 AR g1 & &9 A Goiighe fololt
IRt # e 3U™R A1 ST Bl HROT & quT A7 3ifAh
A @ JALT AT cFaEYT HT ST &, AER HT Gueh R qerd
S X Thd & T RAf&Rces & @ler S dar g, oras
eras, @fas 3R Fefas gerd eanfae § Afha s d&
AT 6 g, 59 d& & forar Rifcas ganrt 3egdare #
dl gl & gId AT 3 ha Ufehar & fed & ®7 & FuRa
o foram I g1, 3rvads Ife, HYATOT 3UR, 19+ 3R
STIYT, HTcd, dehfedsh STUN, HgM&eh e Yok
RIfShcar FEred & T e, Toer, oy 3R 31,
Stersiiel Feufaa, Tareeg omt 3R geame, & Rifsear /
A® 3TAR, 3TAE 3R I W o I & fow gaw 3R
STHaT, Feregera eufaan, safederd M AR giaur &
&, o1 enfAer ¢ oifohet AT 7T & &t

(A)Telephone, television, diet charges, (unless included in room
rent) personal attendant or barber or beauty services, baby food,

cosmetics, napkins, toiletry items, guest services and similar
incidental expenses or services

(V) eI, TNTISTeT, IR Yok, (ST e foh o & famarw
# AR 7 @) AP IRTRS I A1 I7 e |4,
fRre[ 3MER, Wi waTer, Sufes, waree amweh, Hfafy dare
AR g RE & JHeAs @ AT JaW

(B) Private nursing/attendant’s charges incurred during Pre-
hospitalization or post-hospitalization
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(&) U F HdAT 817 & Yol AT 3T H Al gl &
SIg & SR fhe arv fosh aAfdaaRenes & o

(C) Drugs or treatment not supported by prescription etc., OPD
Treatment, Preventive Care, Self-inflicted injuries, Sexual
problems, Sexually transmitted diseases, Sleep disorders,
Treatment for Alopecia, Treatment for developmental problems,
Treatment received outside India, Artificial life maintenance is not
covered from the time Insured Person goes into vegetative state
and a point of no recovery to Life, Nuclear, chemical or biological
attack or weapons, contributed to, caused by, resulting from or
from any other cause or event contributing concurrently or in any
other sequence to the loss, claim or expense.

() gard a1 3TAR S JEW 3nfE qanrr wRfda 7
Gl AT FT YR, HRA & e IIed 39AR, FREA
SiiaeT diATehd cafedd & aeedide HaedT & J 3R Sia,
ORATY], TEG e AT Sifdeh §Ael AT AR, fohell 3= ror
T geaAT ¥ 91T, HROT, IRUMH AT HAAT 9 F J9GT
A & AT T IWIET A HAX Ael [hdT ST gl g1, g/

I YT & HIS 3T HA|
The expenses that are not covered in this policy are placed under
List-1 of Annexure-lIlI.

ST @ 39 Giferdl & QA 8T 8, 306 Igatl-Il H gEh-1sh
3T @ I g

7 Waiting > Waiting period for Pre-existing Diseases cover E.1.1

Period > Ugel § Higg ARG & aX & faw goietr 3rafe

Tarer e C(Classic — 48 months
yarer e Supreme — 36 months
e Elite — 24 months

o Fcllfl® - 48 Hgla
3TIdH - 36 Held
faferse - 24 A=Y

For Pre-existing Diseases to which Portability benefit was extended,
recalculated waiting periods and Sum Insured limits are presented
in the Schedule.
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Tgdl ¥ HAlgg Nt & fow, fGaes fow aiéfafad amer
SGIAT a1 AT, YoI0TAT ST 1S YeiieTm rafer 3R fvar ufer
AT 3T & GE&d & 318 gl

E.1.2

» 2 years specific waiting period for the following 16 conditions:
e Stones in billiary and urinary systems ¢ Lumps / cysts /
nodules / polyps / internal tumours ¢ Gastric and Duodenal
Ulcers e Surgery on tonsils /adenoids ® Osteoarthrosis / Arthritis
/ Gout / Rheumatism /Spondylosis / Spondylitis / Intervertebral
Disc Prolapse eCataract ® Fissure / Fistula / Hemorrhoids
Hernia /Hydrocele e Chronic Renal Failure or end stage Renal
Failure e Sinusitis / Deviated Nasal Septum
/Tympanoplasty / Chronic Suppurative Otitis Media eBenign
Prostatic Hypertrophy e Knee/Hip Joint replacement
¢ Dilatation and Curettage ¢ Varicose veins ¢Dysfunctional
Uterine Bleeding / Fibroids / ProlapseUterus / Endometriosis
¢ Hysterectomy for any benign disorder.

> fArafaf@a 16 Tafaat & v 2 a¥ & [ftse gdrew
3rafer:
o O 3R 7T gomelt # gt * M6 / {EE / A /
qleley / 3idReh TPFR * fech AR g3 3o
* Cifedol / USAIB3T WX TonT * iifcasnyifay / afsar
| Im3e | Afsar / Tifsanf@T / TWicsasied / sadsd
f3& dreicw » Afaaride « fher / hegerm / dardiR
o g / grsgre © Fifas e SfeR ar 3ifaeq wRor
ITer BeaX © Aaarsiew / faafad s aces /
TSFIACATESY | Fifaeh aqRfed snfefew Afsar « e
MR GRS * Geai/fes & S I T
* thoma 3R gareT ¢ AR a3 « ifshamiier e
AT | BISHIUS [ Wecaged / SAfeafay o fFdr | g3
s Ol g faeR & faT REaera|

» 30 days for all ilinesses except any accidents E.2.23

Al ot gifea #1 oigaR @l dRE ¥ e s0Rw

> 90 days initial waiting period for Critical illness E.2.24

IR AT & T 90 fgd i yRTHS gl &

Optional

» Personal Waiting Periods Endorsement

4(4) & 5(4)
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SGTFAITT TTeTT e deploush
3feTHICT 4(4)
Td 5(4)
» Bariatric Surgery
e 72 months (Supreme Plus) Optional
e 48 months (Elite Plus) Endorsement5(8)
> IRUfeH ForT Jepfous
YSolehel 5(8
« 72 TS (GRA TH) ) (8)
¢ 48 HEIA (TelIC Told)
> In-Vitro Fertilisation (IVF) Treatment — 48 months
So1-fagl BicaTgaere (ASAIUH) 3UAR - 48 Helol
8 Financial The policy will pay only up to the limits specified hereunder for the
limits of following diseases/procedures:
coverage qifordY shadl Aeataiad seRai/afeanst & o g
P H fafése AT o & ST e
fairr
AT
i Sub-limit As per details mentioned in point no 5. Policy Coverage of this
' customer information sheet.
39-8rAT . :
fog @ear s & 3feaf@a AT & AR 58 Jeh FIar
I3 HI iferdl Hae|
ii.Co- To be mapped if applied.
payment | oraT glet WX AY fehar SirwaT|
HE-3 T
iii.Deductible | To be mapped if opted.
3rAE e AT a7 o AT FhT Srwe|
iv.Any other | As per details mentioned in point no 5. Policy Coverage of this
limit customer information sheet.
HS 3 | g HEar 5H 3fedafld [awor & 3aR| 36 e Feler
T I H Giferdl Havel|
9 Claims/ Details of procedure to be followed for cashless service as well as
Claims for reimbursement of claim including pre and post hospitalization.
Procedure | gerorg AT & TTY-TTY 3Tl F o7t gl & Uger 3R g
CTAverdal | & gy i Rl & T Jr9eS Smer arelr iR @ e
gfshar
Claim Procedure Provided that the due adherence/observance and G.1
fulfilment of the terms and conditions of this Policy (conditions and
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all Endorsements hereon are to be read as part of this Policy) shall
so far as they relate to anything to be done or not to be done by the
Insured and / or Insured person be a condition precedent to any
liability of the Company under this Policy. Cashless Claims will be
settled through TPA and Re-imbursement Claims will be settled by
Us. The Claims Procedure is as follows:

grar gfshar serd & sq Nfa & FaEr 3k adt (et 3k
Igr fGu av Wi rgAler @ 38 Al & e & ¥ A
qeT ST) &l 3R qreret/arerst 3R qfd da & gl o9 a%
d o Ml A I A F § GO g NfAT safFa ik
dNfAa cafFa garr frar =1 1 38 difedy & dgd st
&1 fardlr off ST & faT e g e grefl| Sereld grat &t
e ddiv & Aregw & faar Seen 3R gfagfd arar @
AT gAR carr A STeen| grar gfshar 38 YR &

For admission in Network Hospital (Cashless Claims) (For Domestic
Claims only)

Acad T H YA & AT (e g@) (Fdel @ grar | 6-1.1
¥ o)

Insured Person shall call the TPA helpline and furnish Membership
Number, Policy Number and the Name of the Patient within 72
hours before admission to hospital for planned hospitalization and
not later than 48 hours of admission in case of emergency
hospitalization. The insured shall also provide to the TPA by email
or through TPA’s web portal, the details of hospitalization like
diagnosis, name of hospital, duration of stay in hospital, estimated
expenses of hospitalization etc. in the prescribed form available
with the Insurance help desk at the Hospital. The Insured shall also
provide any additional information or medical record as may be
required by the medical panel of the TPA. After establishing the
admissibility of the claim under the policy, the TPA shall provide a
pre-authorisation to the hospital guaranteeing payment of the
hospitalization expenses subject to the sum insured, terms
conditions and limitations of the policy. The difference between the
amount of pre-authorisation approved and the final hospital bill
owing to deductions such as non-payable items, excluded items,
policy sub-limits, copay amount, deductible amount etc, shall be
borne by the insured.

AT afFd &1 AT goqasd W Hid T gHT 3R
TISTeATaeY IEqdTed H Hdl gl & folv 3Eqdiel # vder 4
726¢ & MR FEEIAT FE&IT, Uiferdr FdaX 3 Al &1 a1
TEI AT G 3R HTATARTelleT 3Tl & ol g1 &
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HIFHS H YA & 48°UC & A T AT G| SIATIRF Sl
S T AT & AT N F ATETH F ANT FF 39Tl H
9ot 8y &1 QAaRoT AW A, 3FUareT &7 ATH, EdT H
{6 I 3T, 3Tl & $1cil Blol T AT T 3711
AT FETIAT 3Th W 3y AUTRT Bie F Ut e
81| 37E9dTeT| SRS A AT & AfSher I ganT
uf@a A5 o faRea ey a1 Afswa Reis it ge=
AT G| Uifeldl & dgd ald $I TAhRIdT TATAT il &
aTg, ST 3eqarel I ST A, e erat 3R offerdr &
A3 & e 3ETcTer H 1t @it & $peraeT v AR
&t & AU Tk qE-UIRIEIOT YeTed | IR-ITdT A
Feldr deg ufr anfe St welfaat & wRor ga-grfeeor
efAle TR AR A 3T oo & & &1 3R
SIATYRS @RI dg=l foham Sream|

For admission in Non-Network Hospital or into Network Hospital if
cashless facility is not availed (Reimbursement Claims) (For
Domestic Claims as well as Worldwide Emergency Hospitalization) G.1.2

afe Ferrw ghawr F1 anr 7 Iorr AT § A R-Aeaw
AT AT Aea® IHEqare A 3w F fow (wfagfd amam)
(2R gTal & WrT-ATy fAvgeArdt AT IETare #
arelt & faro)

¢ Notice of claim: Preliminary notice of claim with particulars
relating to Policy number, Name of the Insured Person in
respect of whom claim is made, nature of illness/injury and
name and address of the attending hospital, should be given to
the Insurer within 72 hours before admission in case of planned
hospitalization, and not later than 48 hours or before discharge,
in case of emergency hospitalization.

ara 1 T gt e, A sgfed a1 A fSHs
ey & grar faar o g, SeEdiaie fr geia 3R sare
HeT aTel AT & ATH AR IaT ¥ AT fAaRor &
Y 3T HT IRIFE FIar FARAT T & A= afge|
T sreaarear & ot @ & A F YAy & 726
ggel, 31T 3MITaeRTellsT 3ETdTel H odl gl & A H 48
G § Ug AT Pl A UgS el |
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e Submission of claim: The insured shall submit the claim form
along with attending physician’s certificate duly filled and signed
in all respects with the following claim documents not later than
30 days from the date of discharge.

eral JEJd T SIATURS HT 3ufeud Rfdcas &
gATOT 9F & Ty fafdad T g3 AR F IER &
gEareTia arar yuy Reafaf@a ear cxadst & aryr
ot B I F 30 feAT & IR STAT AT B

e Turn Around Time (TAT) for claims settlement:
i. TAT for preauthorisation of cashless facility is 2 hours
ii. TAT for cashless final bill authorisation is 2 hours
iii. Network Hospital details:

grat & faves & fov et 3R1Es asa (Svd):

i, el AT & qI-HIieeor & fU TAT2 ¢ §

ii. Giada. Hrerd AHaH o wiftreor & fow TAT2
e

iii. Scdd EIdTe faavor:
https://www.paramounttpa.com/Home/ProviderNetwork.a

SpX
https://www.medibuddy.in/networkHospitals
https://www.rakshatpa.com/WebPortal/Form/search PPN

iv. Helpline number:
%vqalsa EELY
- Customer Services - 1860 258 0000 / 1860 425 0000

PIGED JaTT - 1860 258 0000/1860 425 0000
- MediAssist TPA — 04068213621

AMf3f@ee AT - 04068213621
- Paramount TPA — 1800226655

A3 SAIT - 1800226655
- Raksha TPA - 04068213621

T&m AT - 04068213621

v. Hospitals which are blacklisted or from where no claims will
be accepted by insurer

AT i el FAT 7 § A7 S8 ¥ HIS grar
AT GaRT TR gl fohar Sieam
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https://my.royalsundaram.in/sites/default/files/2023-
11/Excluded list.xlsx

vi. Downloading / getting claim form

&raT Y99 SI3AAIS FAT/ITCT el
https://www.royalsundaram.in/html/files/forms-
central/health claim-form.pdf

Intimation — Before 3 days in case of planned hospitalisation and
within 2 days of admission in case of emergency hospitalisation

e - AT 3Eadrel # o7l gl & AAS # 37T &
ggol 3R 3TUTaehTelsT 3ETdTer & At 8l & AFES H yaer
F 2T & AR

10 Policy Call Center number of the insurer:
Servicing AT @ Pl HeX A
Afd aar 1860 258 0000 / 1860 425 0000

Details of Company Officials: Mr. T M Shyamsunder — Grievance
Redressal Officer

ST & ITARRT 1 favor: 4 & A FAgeX - Reprrd
fAaror Jiftsr

11 Grievances/ | Details of F.1.16
Complaints | 7 f3goT
IREARGYRY
FOT e Grievance Redressal Officer of the insurer

dATRdT F1 Rieprad Aaror sfReRT

Mr. T M Shyamsunder

Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)
Karapakkam, Chennai — 600097

A & A IAYR

UTST HeIH STollel $ANH dhoeh fafdes
fasnfa Ao aay,

FHF 2/319, TG LN T (TAIR)
FIFRH, ToaTs - 600097

e Insurance company grievance portal/ Department:
AT FIN RIFIT dca/faamT
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Grievance Redressal Unit

RIprra fFarRoT s

Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)
Karapakkam, Chennai — 600097

AT FeIH ol ST Huent fafaes
fasnfa Ao aay,
HHTH 2/319, Tl I TS (3NTHIR)

FIFHH, UeeTs - 600097

Website: https://www.royalsundaram.in/customer-request

AHIST: https://www.royalsundaram.in/customer-request

Toll free: 1860 258 0000, 1860 425 0000

aTeT THI: 1860 258 0000, 1860 425 0000
E-mail: customer.services@royalsundaram.in

éﬁ?{: customer.services@royalsundaram.in

Sr. Citizen can email us at:

aRss ANRE §H T8 AT H Fohd &
seniorcitizengrievances@royalsundaram.in
Fax: 91-44-7113 7114

e 91-44-7113 7114

Grievance toll-free number: 155255

fARIT ST-HT FT&T; 155255

IRDAI/(IGMS/Call Centre):
https://bimabharosa.irdai.gov.in/

HTEHRETINS/(HTEATHTH/HI T TeX):

https://bimabharosa.irdai.gov.in/
IRDA Grievance toll-free number: 1800 4254 732 / 155255

ITSIRIT fASTIT T3 FsR: 1800 4254 732 / 155255

Ombudsman Details: https://www.cioins.co.in/ContactUs

Seharel f9aTOT: https://www.cioins.co.in/ContactUs

12 Things to Free look Cancellation: You may cancel the insurance policy if you F1.15
remember do not want it, within 15 days from the beginning of the policy.

e TGl | W IH Sl A 3T G ared § A el 4F gl
arell et | 15 AT & e 39 AT diferdly g HT T Bl
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The Free Look Period shall be applicable on new individual health
insurance policies and not on renewals or at the time of
porting/migrating the policy. The insured person shall be allowed
free look period of fifteen days from date of receipt of the policy
document to review the terms and conditions of the policy, and to
return the same if not acceptable. If the insured has not made any
claim during the Free Look Period, the insured shall be entitled to:
T ofeh RS oI AP TaRLT SlAT ifef@dl o A]
89T, T T AGIAIRIOT W AT Giferdl I NE/ABIT FLA &
77| Siffa Safea @ gifedr & f@gaAr 3R erdt fr gaeT
e 3R TR o g WX 3W 9" e & o diferdr
SEATaS &I gifed I aR@ & Ygg fe=Ar 1 v o 3rafay &r
3egAfT & STvel| i AR o W o 3afy & akre
FIS SraT TeT fhar &, aF SATURS STHT §heR 819

i. arefund of the premium paid less any expenses incurred by
the Company on medical examination of the insured person
and the stamp duty charges or
SIfAT egiehd & Ffhcar S 3R T Yoo Yooh
W FHYAT gaRT T v fmdr off @d A gerE
I fohw are dfags @1 Res

ii. where the risk has already commenced and the option of
return of the policy is exercised by the insured person, a
deduction towards the proportionate risk premium for
period of cover or
cfadra. Sl SifE#d ggel & UE & Il & 3R difda
cAfFd GarT diferdl arad e & [dseq &1 gamT
foham STTar &, ®aX &1 i & fav snguias sifes
NfATE $r weldr ar

iii. where only a part of the insurance coverage has
commenced, such proportionate premium commensurate
with the insurance coverage during such period.

STgT AT et T shael Teh FEAT Y& e g o
Al & R AT HaXeT & &I ITIdTich
AT
Cancellation F.1.7
g e
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The policyholder may cancel this policy by giving 15 days' written
notice and in such an event, the Company shall refund premium for
the unexpired policy period as detailed below.

giferdiRe 15 et @ ffd gaem St g0 difedr &t g
Wmﬁwmﬁ%ﬁﬁm;ﬁwaﬁgéq‘m
afa & fow WfAgs aow &= &3 Sar F &S adqrar arar

gl
Cancellation date up to
(x months) / IGE A Hr Ay 1 2 3
qF (x 7EA)

Upto 1 month / 1 A deh 75% 87% 91%
Upto 3 months / 3 AGIAT deh 50% 74% 82%
Upto 6 months / 6 H@Fﬂ' deh 25% | 61.50% | 73.50%
Upto 12 months / 12 Agl=Il o 0% | 48.50% | 64.50%
Upto 15 months / 15 Hglell e | NA /=T | 24.50% 47%
Upto 18 months / 18 AgI=Il b | NA /=T 12% | 38.50%
Upto 24 months / 24 FgIAT deh | NA /=T 0% 30%
Upto 30 months / 30 FgIAT deh | NA/ST| NA/T 8%
Beyond 30 months /30 gl & | NA/T | NA/&T

o %

Notwithstanding anything contained herein or otherwise, no
refunds of premium shall be made in respect of Cancellation where,
any claim has been admitted or has been lodged or any benefit has
been availed by the insured person under the policy.

T AT =87 fhell off a1 & STasg, AUl & Hee
NATH &7 FIS Nbg 87 fHar FT0em, Sigr aifedy & dgd
AT Al G@aRT IS grar TR fham am=r § a1 &of
fRaT 3T & AT AIS AT 3S/AT IAT gl

The Company may cancel the policy at any time on grounds of
misrepresentation non-disclosure of material facts, fraud by the
insured person by giving 15 days' written notice. There would be no
refund of premium on cancellation on grounds of
misrepresentation, non-disclosure of material facts or fraud.

AT Tele] qTeH, Hifdeh TLhT T YT o e, dATURS
egfad garT 15 feeT &1 faf@a Aifew St wamesy & 3muR
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Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
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T R o w difel Weg Y WaRdl &1 e Je,
HEcaqUT T &1 GollAT o el AT LGS & HUN TN
G A W NAIA Fr aradr 77 grem|

For half- yearly payment mode
Upto 90 days - 50% refund
Post 90 days — Nil

Ief-ari¥en ferae Ais & faw
90 AT d& - 50% RS
arEe 90 feeT -

For Quarterly payment mode
Upto 30 days - 50%
After 30 days - Nil

AT AT A1S & fow
30 f&T I+ - 50%
30 fe=ll & @Ie - =

For Monthly payment Mode
Cancellation - No refund

AR T A1 F forw

Automatic Cancellation:

FaaIfard IEaIHIor:

a. Individual Policy: The Policy shall automatically terminate on
death of the Insured Person.

sfFaad difedl: AT afFa #r Jeg W difod @
TATCT g S|

b. Family Floater Policies: The Policy shall automatically terminate
in the event of the death of all the Insured Persons.

SN Feler wifafar: @l A afFaat & gg &
feufa & oifod Taa: @A g srest

c. Refund: A refund in accordance with the table in Section F.1.7
above shall be payable if there is an automatic cancellation of

the Policy provided that no claim has been filed under the Policy
by or on behalf of any Insured Person.

R Ife diford Taa: e & S & af 3R ory
TH.1.7 8 & TS difeiel & ITER RNbg & gram, gered &

F.1.10 & F.2.13
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frelt off iffa cafea carr ar 386 ARk | giferddt &
ded IS gaT grIX 8T R I gl

Policy Renewal
EIGEGEIGIET

e This is a life-long renewal product on mutual consent subject to
application of Renewal and realization of renewal premium.

g YA AT T AdIh0T o 3Tdea 3R AdIanon
NiATH & agel & el T Sligel X dIeoT 3cuig
gl

e The Waiting Periods mentioned in the Policy wording will get
reduced by 1 year with every continuous renewal of your Health
Insurance Policy.

JTIRT T AT Gifordl o Jodeh o] AdialIehior &
Ty giferdlr Qg 7 feaf@d gdieT 3afY 19 A g
S|
e There is no maximum cover ceasing age in this Policy.
SH Tiferdl # ey AT T g IHf&hdH g 76T B
e Renewal premium is subject to change with prior approval from
IRDAL.

AT NATH IEHRETINS HT qd A & IRl
& 3T g
e There will be no underwriting on Policy renewal. The first year

underwriting results will continue if the policy is continued
without a break.

QiR AdIAROT R HIS gTHGRY A8 gl Jfe oifedy
foer foRelT Teprac & ST @t § F 9YUH av & grHGRT
gROTA SR G|

e Alterations in the policy such as Increase/ decrease in Sum
Insured or Change in Plan/Product, addition/ deletion of
members, addition deletion of Medical Condition will be
allowed at the time of Renewal of the Policy. Any request for
acceptance of changes on renewal will be subject to

underwriting. The terms and conditions of the existing policy
will not be altered.

qiferdT 7 Scora S AT TR 7 gefRrwr ar
AISTAT/3cdTG, H deolld, GeEdr i Sisar/gersr, [fecar
feufa &t gerer, aifadl & adehiantor & ##7 g 3egAfa &
SEaf| Sdetenor W aRade S Tipfa & fav g o
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FoY AT & e gl o ofeR & fore
3R erdt & Scara A6 foRar SUeT|
e We will allow a grace period of 30 days in case of one year, 2

years, 3 years policies and 15 days in case monthly, quarterly,
half-yearly mode from the due date of the renewal premium for
payment to us. In case of monthly mode, two instances of grace
period are allowed and in case of quarterly and half-yearly, only
one instance of grace period is allowed.

§H T & AT aAdisiientor Mifags & Fad ade 4
T ay, 23y, 3y FI gifelfadl & Al & 30 fear &r
o AT 3R A, FATAF, d-aii¥s Al & AA A
15 feat 1 g af i segAfa o AR As &
ATHS H, 31U 37l & e 3eTeIol i1 AT 8 3R
AT AR Irf-arfier & Awel #, 3e7a% 3af & Fad
TS 3CTER0T T AT &l

e Renewal of the Policy will not ordinarily be denied other than on
grounds of moral hazard, misrepresentation, fraud, non-
disclosure or non-cooperation from the insured.

IMHAAR W ATAF @R, ITod AT, @S, I-Tehe TenIoT
T fHATYRS & IGGANT & Arar fhdl 3T 3R W
Giferdl & AdIAIRIUT & SABR aTal [haT SATTI|

The policy shall ordinarily be renewable except on grounds of fraud,
misrepresentation by the insured person.

AT GiFd GaRT UGS, Tededlel & TR Sl BIgHT
qiford) FMHEIT: adeong gl
i. The Company shall endeavour to give notice for renewal.

However, the Company is not under obligation to give any
notice for renewal.

FUAT AT & T AT S T 9T HEM|
gTelifeh, el AdIeoT & fav S Afey & & AT
T TET B

ii. Renewal shall not be denied on the ground that the insured
person had made a claim or claims in the preceding policy years.

AATATROT Pl 5H ITUR W IEAdR Agr fhdr s foh
#ifAa safda o Moo difedT ast & FIg gar a1 gar
fohar o)

iii. Request for renewal along with requisite premium shall be
received by the Company before the end of the policy period.
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3rafere NATH &A1Y FAdAROT HT I Giferdr
379 AT gl & Ugel HUsl Pl IITT gHam|

iv. At the end of the policy period, the policy shall terminate and
can be renewed within the Grace Period of 30 days in case of
one year and 15 days in case of monthly, quarterly and half-
yearly payments to maintain continuity of benefits without
break in policy. Coverage is not available during the grace
period.

giferdl 3afr & 3id &, utferdy TATea g Sreeh 3R foar
foRdT Thrae & o ST AT dTT 3@ & folv T
¥y & AH H 30 ot 3R ARG, IAAF 3T 371e-
A ST &F A 7 15 AT i 366 36t &
M Adelip & ST Fehll 81 A1 3efarg 3rafer &

eIl FavsT 3Uerse A8 gl
v. No loading shall apply on renewals based on individual claims
experience.

SAfFAN GTal & Hefd & 3MUR W AdNAHOT W HIS
CUEECICG R D.8

Renewal Benefits:
AdThIOT oITaT:

e Classic —10% of base sum insured upto a max of 50% of base
sum insured; Supreme & Elite - 20% of base sum insured upto a
max of 100% of base sum insured.

FelliOeh - el STAT WA HT 10%, Fel STAT TRY A1
HTRTH 50% cTh; GHA 3R Telle - T AT RN 1
20%, Hel SAT TR 1 3if&had 100% |

e There will not be any reduction in No Claim Bonus as a result of
claim by the Insured Person in any Policy year.

frer off aifordy av & fiffa afea garr g &
IRUTATTRT A FH eTqg F HIS war AL gl

e For Classic - Health Check-up is available once in 2 years.
FollTieh o ToIT - TARLT ST 2 Tl H Ueh dR 3Telee]

gl

e For Supreme and Elite - health check-up is available every year.

A 3R Telie & AT - Ty S & a1 3ueey g | F.1.8
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LIFELINE

Migration and portability: When your policy is due for renewal, you
may migrate to another policy with us or port your policy to
another insurer.

AEAA 3 NERTAE: 9 39 giferd AdEeRor F fow
37T 8, A 39 AR A fhaT 31 uiferdr & #ASIT
Hhd & T 39T giferdy i fohddY 370 fidhdr & 9F 9ic
N TR gl

The Insured Person will have the option to migrate the Policy to
other health insurance products/plans offered by the company by
applying for migration of the policy at least 30 days before the
policy renewal date as per IRDAI guidelines on Migration. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance product/plan
offered by the company, the Insured Person will get the accrued
continuity benefits in waiting periods as per IRDAI guidelines on
migration.

YA W SRS feemiagert & 3gar ffAd safed
& g diferdr Adieeor fafyr & &3 O &a 30 g7 gger
IifeRly & FATAIAOT & [T 3AGeT Xk Hdell GaRT Uer
fhT 9T 31T TaEeg AT SCUGH/ATSTATT & Glferar
TUATART I T fahed RN IfE AT afdd aadAT
FHa fRar I § 3R Susl garT 9er fhU aw fRAT o
ALY SIAT IcUIG/ANSTll & ded o fhdl geh & oedR
Hax fhar = §, O AT afea «F gadd |
TSRS Tenfdelt & 3rgar weeT afy 7 o
foRaar arer fFerEm|

For Detailed Guidelines on migration, kindly refer the link:
A W faeqd Renfadalt & v, Fwn R 4 F.1.9

https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Migration.pdf

Portability The insured person will have the option to port the
policy to other insurers by applying to such insurer to port the
entire policy along with all the members of the family, if any, at
least 45 days before, but not earlier than 60 days from the policy
renewal date as per IRDAI guidelines related to portability. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance policy with an Indian
General/Health insurer, the proposed insured person will get the
accrued continuity benefits in waiting periods as per IRDAI
guidelines on portability.
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LIFELINE

oEfRfad Siffa cafFa & a7 aiferlT #r 37 SARdat
F I 9IC R & fashed ghm, foass fow ag 0d daredr
FI e ah URAR & T Fqedr, afg s & & a1y
o diferdr S wA A HA 45 BT g, Afdhet 60 BT @ wge
¢ L & fAT 3MdesT I ahar g1 MeNfad & gefaa
IMSIREITIS Fenfordelt & regaR ifordy Fdiefiaor Hr
al@| afg var afed addAe F sy Far =ar § 3k
HRAT FTAT/FARLY SiHhdT & Iy fhdr off Ty
AT Aol & dgd o fhE g & oeaR Fax fomar
T §, d gEATAd SifAd Safad & aiéfafedr ©
TSRS Feenfadelt & 3rar wehet safa 7 sfoa
foaRar @t e

For Detailed Guidelines on portability, kindly refer the link:
aréfeferdt W faeqa fenfaidel & forw, uar fos e
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Portability.pdf

Change in Sum Insured: Sum Insured can be changed
(increased/decreased) only at the time of renewal or at any time,
subject to underwriting by the company. For increase in Sl, the
waiting period if any shall start afresh only for the enhanced
portion of the sum insured.

e T F aRader: AT TN @1 Fae AdNT F FAT
7 TRl T AT HUAT GaRT HsWisear & el dearn
(SSTI/ECTAT) ST HehcTl &1 TH3MS H &t & forw, wehet F.1.12
m,aﬁﬁéﬁ,mmma?aagu%@%mm
fay & o& gt

Moratorium Period:

After completion of eight continuous years under this policy no look
back would be applied. This period of eight years is called as
moratorium period. The moratorium would be applicable for the
Sum Insured of the first policy and subsequently completion of
eight continuous years would be applicable from the date of
enhancement of sum insured only on the enhanced limits. After
the expiry of Moratorium Period no claim under this policy shall be
contestable except for proven fraud and permanent exclusions
specified in the policy contract. The policies would however be
subject to all limits, sub limits, co-payments as per the policy.
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LIFELINE

FfOreyer 39

$H UITeNT & T8d olIaR 376 el I gl & a6 9
HSH eI SWT ST | 316 AT T 38 IafT A ARARIA
379 Fgl AT §. I TAIT Ygoll UITIET T S1AT ATA &
foT oy @9 3R §1g & FIaR 36 aut I [T A W
SrAT ARY H JEfr A TG F oo 9 g5 WA W @9
g | TR Ay i FAea & a1 gy arams ik
diforely 3rfetr 7 Afdse wurly afgsaor @1 sisat 3w
qifordl & ded @is o grar gfaeqsdf &gl gem greliies,
qiferdT diferdr & Jgar Felt dATs, 39 A3, FE-$prdreT
& 3refieT gefr|

13 Your Please disclose all pre-existing disease/s or condition/s before
Obligations buying a policy. Non-disclosure may affect the claim settlement.

39eh T difedl Tlea ¥ ggot Feft ugel @ Algg ARG A1
ariffica Feufaat @1 gemar | Gordr & & § grar fAger
gsfad & Tehdr gl

Disclosure of other material information during the policy period
such as change in occupation.

giferdY 3af & e sgaarr & aRade st 3=

HEcdqUT STeTehRT T T

Declaration by the policy holder/ qiford 4R® GaRT HIYOTT:

| have read the above and confirm having noted the details. /A IR ge forr § 3R [AaRor
e T ol HT giSe FIT gl

Place / STdTg:
Date / dRIG: Signature of the Policy Holder / Uil &R & gEATeT:
Note / fecquiY:
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LIFELINE

i. Insurer shall provide weblink where the product related documents including the Customer Information
Sheet are available on the website of the insurer.
AATRAT dafein JeTe 9N S8l AMeeh ool T3 Higd 3cUle Haell gedrdst SHATRdT $Hr
JdgHSC IR 3TeeY giet|

ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
et off T fr Rufa &, aiferdy geaas # 3feaf@a s 3R e #Aeg gt

iii. Insurer to take confirmation of the policyholder regarding receiving the Customer Information Sheet.

AR T AGeh ool TF o Hlel & HIT H GRS T gise =it g
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